
5 October 2009

Attn.: TO WHOM IT MAY CONCERN

Dear Sir or Madam,

I am very pleased to recommend Mr. Dmitry Makarov as a professional translator and
interpreter.

Back in November 2008 I visited Moscow on a trade mission, searching for local companies
to distribute our packaging equipment in Russia. Through the company Forum Development I
was introduced to Mr. Makarov, who accompanied me to every company, ensuring that the
conversation was fluid and flawless, even if every party was speaking a different language.
His command of Spanish is extremely rich, and he also provided some very good tips on
negotiation between companies from Russia and Spain, proving his expertise.

It is for these reasons that I highly recommend Mr. Makarov without reservation. His drive

and abilities will truly be an asset to your company. If you have any questions regarding this
recommendation, please do not hesitate to contact me.
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